Two Capitals Cycle Ride

Assessment form

This year’s TWO CAPITALS event was sponsored by SESTRAN and organised and run
by PRENTICE EVENTS (a Scottish Charity SC039404) ..WWW.PRENTICEEVENTS.COM

We do hope you have enjoyed your Cycle Ride with us today and would be grateful if
you would take a few minutes to complete this assessment form in order to ensure
we are meeting your needs.

Name(s) Entry No(s)

1. How did you know about the event?

Poster Where?
Radio What station?
Website Whose?

Bike week web site

Scotland on Sunday list

Newspaper advert What newspaper?
Another charity What charity?
Personal

recommendation

School poster

Other Specify

2. If you are a school pupil or family /friend of school pupil did your school Yes .
advertise the event ?

3. Is this your first time on the TWO CAPITALS RIDE? Yes .
If you have been on the ride more than once, how many times? I:l

If you have been on the ride more than once, why did you come back?

Comment

4. How did you find the pre-event information?

Route notes ‘ Information for entrants

Poor

Fair Comment
Average

Good

Excellent




5. How did you find the on-line entry process? Poor

Fair

Average

Good

Excellent

Comment

6. How could the entry information or process be improved?

Comment

7. Transport provided

Yes

Should the event provide transport?

Did you use it?

Were the bus times right?

Would you be willing to pay the full cost (£5)?

If not, how much would you pay? ‘ Amount
8. The start
. . 5
How was the registration process- Poor
Fair
Average
Good
Excellent
Comment
9. The finish

Do you think we should have a marquee?

Did you use the caterer?

How did you rate the catering? Poor

Fair

Average

Good

Excellent

Comment




10. Marshalling

Was the route well signed? | Yes | ‘ No ‘ ‘

Where did you have a problem, if any?

Comment

11. The map Was the map useful?
Did you need the map?

12. What changes would you make (if any?)

Comment
13. Have you been on events before? [Yes | [No | |
If yes, how did this event compare with others? | Better | | Worse | |

14. If this is your first event, how do you rate it? Poor
Fair
Average
Good
Excellent
15. Will you come on the TWO CAPITALS RIDE again? | Yes | ‘ No ‘ ‘
Comment
16. Would you come on a PRENTICE EVENTS event again? ‘ Yes ‘ | No | |
17. Had you heard of PRENTICE EVENTS before? Yes | [No | |
How?
18. Overall, was this event good or bad for you? Poor
Fair
Average
Good
Excellent




19. What was the main reason you came on this ride?

20. Did you come on the event to raise money for charity?

‘ Yes ‘ | No | |
If Yes, did you want to support a specific charity? Maggie's
Kingdom Kids
21. Did you enjoy yourself? | Yes | \ No \ \

Thanks for taking time to complete this questionnaire . Your views and your experience on this
event is important to us

If you wish to keep aware of PRENTICE EVENTS events, please join the members’ section in
PRENTICE EVENTS web site.

If you wish to take in another event please indicate:

TWO CAPITALS RIDE 2011
Auld Alliance

Other —to Brussels
Other — to Amsterdam
Other event in Fife

PRENTICE
EVENTS

Scottish Charity Organising Cycle
Events in Scotland and Europe

www.brenticeevents.com Scottish Charitv SC039404



